Booking Terms and Conditions of Let for Shetland Camping B6d
Accommodation

These Booking Terms & Conditions of Let are applicable to all bookings placed
from 1 March 2023.

Travel Insurance
We strongly recommend you take out appropriate insurance against cancellation of your
holiday.

General Conditions

Once a booking has been confirmed in writing, a Contract has been entered into. The person
whose name appears on the Booking Confirmation agrees to take full responsibility for
ensuring that all the following Conditions of Let are adhered to by all members of the party.

e To accept that a completed booking agreed by both parties is a binding contract and that
any subsequent amendments must be agreed by both parties in writing.

e Bookings will only be accepted where the lead guest is 18 years old or over.
e To paya 100% payment on booking.

e To limit the number of people occupying any one property to that stated in the brochure or
website, unless by prior consent with the owner. We reserve the right to immediately
terminate the booking if more than the specified number are found to be staying.
Occupancy for our bdds are as follows (including children under the age of 12):

o Aithbank-7
o Johnnie Notions — 4
o Voe House —16

Infants who occupy cots can be accommodated in addition to the above numbers. This
should be discussed and agreed at the time of booking.

e To use the property solely as self-catering accommodation. Causing a nuisance or
disturbance to neighbours or unreasonable behaviour by any member of the party may
result in the owners asking guests to leave.

e Parties are strictly prohibited.

e To agree not to sub-let or re-assign the property to another person or persons without the
owners’ permission.

e [f for any reason beyond our control we are unable to provide the property booked we will
refund all monies you have paid in full and the hirer shall have no further claim against us.

e The property let is to be used for the purposes of a holiday let to which Section12 (2) and
paragraph 8 of Schedule 4 of the Housing (Scotland) Act 1988 apply. The booking
agreement confers a right to occupy the accommodation for the agreed period only.
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Covid 19

National Lockdown — In the event of a national lockdown that coincides with your holiday,
where you are unable to travel, and we are prevented from opening, you will receive a full
refund.

Regional/Local Lockdown — In the event that the address given on the booking is put into
Local/Regional Lockdown, rendering you unable to travel, and the period of restriction covers
the period of your booking, you will receive a full refund. Please note that this applies only to
the address given on the booking by the lead booker, and does not apply if an unidentified
party member at a different address is unable to travel due to local lockdown.

Your inability (or the inability of any, some or all of your intended occupants) or disinclination
to travel to and stay at the hired property for any reason - This includes — but is not limited to —
illness (including Covid), a requirement or recommendation to self-isolate or quarantine, a call
to jury duty, incarceration, change in personal or work circumstances, family emergencies,
travel delays, vehicle breakdown, and delays with public transport. These remain at your risk
and do not give rise to a right to cancel or to receive a refund unless we re-let the property (see
Cancellations below). You are strongly recommended to take out UK travel insurance to cover
these eventualities. If you choose not to take out UK travel insurance then you accept
responsibility for any loss that you may incur due to your cancellation.

Cancellations
e All cancellations must be made in writing (preferably by email) and the booking will be
considered cancelled when acknowledged by the owner.

e All payments are non-refundable, with the exception of lets affected by local, regional or
national lockdowns for Covid-19.

Arrival & Departure

Guests are asked to contact the custodian for the property no less than 48 hours prior to arrival
to discuss access to the property. Contact details will be issued one week prior to arrival.
Guest arrival time is from 16:00 onwards. Guests need to vacate the property by 10:00 on the
final day of the let, unless otherwise agreed with the custodian.

Liability

To accept that the responsibility for personal property of guests occupying the accommodation
is solely theirs. All vehicles are also left at the guests’ risk. Also, guests agree to absolve the
owner of any responsibility for any accident or mishap to persons or property whilst on the
premises or whilst engaged in any activity therein, or from any illness or injury arising from any
cause whatsoever.

Maintenance

Every effort is made to repair any breakdown of equipment within the properties. We cannot
guarantee that all repairs will be completed within the duration of your holiday, and no refund
will be payable. We reserve the right to enter the property at any reasonable time to inspect
and/or repair/replace damaged items.

Security & Safety

Guests are responsible for shutting and locking all exterior doors and windows and securing the
property when absent or sleeping. Guests must also to take responsibility for minimising any
fire risk.
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Cleaning

The property will be cleaned once a week by the Custodian. Guests are responsible for general
cleanliness throughout their stay and must leave the property in a reasonably clean and tidy
condition at the end of the stay. If extra cleaning is required above the normal commercial
clean the hirer will be charged.

Heating & Electricity
The only source of heating in the bods is by a solid fuel stove. Guests must provide their own
fuel.

With the exception of Johnnie Notions, electricity is provided by a coin operated meter.

Damages
Guests will reimburse the owner for any breakages, loss or damage, other than those due to
fair wear and tear.

Pets
No pets are permitted within the property at any time except Assistance Dogs which must be
agreed in advance.

No Smoking
A no smoking policy is in operation within all our properties.

Visitors to Property
Visitors to the property must not be left unaccompanied in the property at any time.

Lost Property
Guests are responsible for the pre-payment of packaging and carriage costs of any belongings
left behind.
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